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EXHIBIT B

April 3, 2006

To:  David Fredette
Treasurer-Tax Collector

From: Ruth Raswyck
Deputy Tax Collector-Deputy Treasurer

RE: Problems with Meter Readings

PWW staff has told Denise the following groups have problems with the meter readings
and they will have to be reviewed extensively.

# Of Accts
Group 8 1670
Group 9 1120
Group 10 1432
Group 11 1052
5,274

P 3
1/3 of the 18,000 Accounts may be affected This is twice the amount of the last problem
we had where extensive review had to be done on each account prior to the bill going out
to our customer - Overtime will need to be paid to accomplish this.

When this happened in 2002 PWW stated in their letter to us — they were taking steps to
insure this would never happen again.

Sce smal] sample of accounts attached for Group 10

Ruth
CC: Denise Lieberman
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30011201 ST CHRISTOVPHERS CHURCH §4 MANCHEISIER ST 10 01 2005212§ -3
30041001 ROBERT A EZSTMAN 10 CURMING MR 10 61 20053202 -6
36073404 ANDY GONZALER 5§7-57 172 AMTRIT &7 10 01 20051301 -61
JNANTE0S CARLIMA AGCSTO <G A\DBOTT &7 10 ), Wos3202 -1
JB203603 DHG ASSOCIATES 151 CONCOND o7 1 01 20083120 ~26
30208104 DEMN ORNA 22 MANCHRSTER ST 10 n3, 10081130 (217
36213403 PAUL BRIAND 7% AMEERET 87 1o 01 20051202 -1
30242302 CURT LAFLANIY 31 CHARLOTTE AVE 10 81 20051230 -39
30343706 KIM GUTRTIN 137 MANCHESTER 8T 10 01 20051130 3 4
30268802 JISRPH F WALCE TI 6-8 CUSHING aVK 10 61 20051302 -2a
30158€30§ DAMINIC MERFLLO 14 CUSIING AVE 10 0 20053201 -4
10365401 HELEN EVANGELIVE 11 ABROTT &7 10 01  2p0Si20l «§
10130202 LORETYA M COFFREE TRUSTRE 144 CONCORD €T 10 Bl 200511i2) «28
J0439804 RORERT DUNANT JR 109 MANCRRSIER ST 10 01 20053330 -3
10475604 STEFHEEN HOLY 10 FRENGH ST 16 01 30051130 -7
3CS07602 KANNSTH A BCUNQUE $ BRLL BT 10 01 20051129 -9
6518103 KAREN J PATILW 16 BROORLINE ST 10 01 20051128 N
10562703 HEIDI R NRATR ) CHARLOTTE ST 10 a4 2005130} .4
J05C4%0) ARLINT M FITCH 9 SKERMAN ST 10 01 20051130 «2
JIB9150)  ALAN KOPKA 320 CHARLOTTE AVD 10 41 20031110 -1l
JOC0®S03  CLAIRE A MOWAIR 1¢ BELYL 87 10 o) 2008112e -9
30610502 LANRENCE R MREHAN 15 ASHLAND ST 10 o1 20081128 -18
20649901  STANLERY VANDERLOSX 2 CHARLOTTE ST 10 01 20051281 -4€
20870901  PATAICIA KREMAN 7 MEADE ST 10 01 3005120), -5
30677403 SOPHIR VARANDOS 42 CUSKING AVE 10 vl 20051201 *10
J0689301 € ACOTT MONMOE 7 NURGESB 5T 10 0l 20061301 -0
30791804 JRY § & JENNIFER X WILLIAM 2§ TUFYE DR 1w 84  a00s=1ao0l -3
d0A¢I804  RIBERT C & CPRIATAL PANDS 57 WATEBON ST 10 01 20051123 -4
10846901 JORN P KTRQAN 20 MEADR 5T 10 01 200BJ123 =14
0048402 CHARLOPTE R VINCINT ¢ FHERMAN 9T 10 01 200%1130 -8
10853302 RAYMOMND TOURIGNY 29 BURGRSY €T 10 a1 20081133 -7
10834602 JOHN & VANCOR 1€ BIMCESS ST 10 61 20061123 ~15
J08ETI01 MBLLIC M. MIKULIS 28 suwrcRe? ST 10 01 2003113) -15
10857301 RERNARD J MCLIUCHLIN §8 COX 8T 18 [23 20051123 .2
16058005 DAPREN IABEL 57 COX 8T 10 81 20£5112) .»
10860302 CURTSTOPHER SCUSA 15 TRRRY T 10 Bl 30651223 =21
10876004 RWDWARD & SHARCN DOWNS 30 MELLMAN AVE 10 1 20051123 )
10503701  CLAYTON ANDERAON 17 RANCOURY ST 10 0y 20051123 -1
10368508 ROBERT J DELUCCIA JR 32 DAMON AVR 10 51 20051179 -36
11012402 GILARRT P BEMIS 46 OTRRIANN AVE 10 01 20051130 .15
1017702 ROBFRY CILLIS 36 SHETAI- A AVR 19 01 2008113¢ N
71028962 GERARD CIROLE 40 THERRI-ANY AVE 10 62 20043130 -21
1061281 MMS EDITH HOLMRE 4# SIERRI-JM AvE 10 01 20081130 -5
11078501 RORERT CORBIN 20 Cox €T ) 0L 20051132 -7
J1089704 DEMNIS M DROULIN 42 BANCN AVE w0 01 20051124 -2
11265501 SOPHIR RAUDONTS 136 MANCHTSIER 57 10 01 200381130 -10
J1363704 FUAD IDRIZOVIC 134 MWICHZOTER 0T 10 61 20081130 -13
11367801 CAROLINE KREFT 120 WUIIEECTER ST o i 20081330 -1
125202  FLUS COMPANY T DAMOW AVD 10 01 20081120 -1
10 81  200sS1128 -20
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01541801 BLY2AEETH COLBURN 12 LEE ST 10 01 20051130 -19
01570000 RONALD LAVALLEE & GRTTYSRURG DR 10 61 20051128 -3
21562501 MORMAN MORIN 4 ACADEMY DR i 01 20053328 -5
0)652205 SCUTT COEMRINGER 2 DINSMORE ST 10 D1 40051128 -5
012201031 CAROLE A FEIOWNTI 8 PEAUVIEW AVE 10 61 20083\)0 -9
01350107 WILLIAM ¢ » LAURYE A ROGXR 3 NATHAN CY 10 1 20651120 3}
02142602 ROBERT, DIANE & FAY RANMDAL ¢F DAMOM AVE 10 61 2008)129 .1
82335101 ERIAN CAMPRELL 16 BEAUVIRV AVE 10 01  200511J0 ~€3
02261201 NABMUA HISTORICAL SOCIRTY § ARBOTY ST 10 a2 20051130 32 4]
20680704 CITY OF MASHUA 1¢ COURT 9T 16 os 20051128 J0 L]
00677601 CITY OF NAAHIA PARIC RANCOQURT 6T 16 03 20051128 2 Yy
21276701 CITY OF MMEHUA 2 COURT ST 16 06 20051124 10 ny
32017201  CITY OF NASKUA 207 MANCHRSTER €T 16 07 20083128 20 Ll
92143301 CTITY OF MAGHIA 100 CONCORD ST 1€ 03 20053108 S nny
J0449G04 RENE JUIDOMOWS 7 DARTMOUTH ST 10 0l 20081128 17 R
0454504 JOSEPH B LAMERE & EADINE H 2 ASHWLAMD 5T 0 0l 200511280 16 R
30559802 BETTY ASKCRMAWN ¢1 PUAUVIEN AVE 10 01 20881130 9 R
J0606304 MARK L TCHRA &ILLIMMSG 171 CONCORD £T 13 01 20081128 6 R
V676805 COMIIL DRWOND 41 CORNELL RD 10 0l 20051201 14 R
J0151403 VALERIR WPLLIMGER 37 DAMCY AVE 10 0l 20051228 18 »
30771402 E£COTT & DEBORAX RECOFD 76 BEAUVIEY AVF 10 01 20062201 a2 R
610701 AUDREY BARMAIN 7 SHERILAM €T 10 01 J00%13)0 Y] R
30534403 MARY & VINNIF FREFLOVE 20 BEAUVIEW AVE 10 41 20051201 20 ]
30962305 PAUL & LEANNE CSLARK 35 DATSS PR 10 41 20051208 22 R
369895403 WVILLIAM F GOBRLICH & SYRACUSE RD 10 01 20051201 §6 R
J0983503 STACEY B WILY.IAMS ) JYRACUSE RD 10 01 20051201 : R
31369302 RICHAR: A WOELY, 47 DAMON AVR 10 01 20051124 Y] R
J139710) DBOWNIR 3 XOPP 11 MILX 8T 0 01 20051138 12 .1
31348404  BONNID RENINMIY 48 STILLNATIR DR 04 01 20851207 3 r
J159a€002  LINDA STANLIY $3 ERINTON IR 10 oL 20058)13B A6 R
31849206 MICIASL ¢ ELISARSTH TDmeON 21 BRINTON DR 10 01 200511238 25 R
32642502 DAVID ¢ OALL FARUND J AMITHFIRLD TEHR 10 01 20051130 39 R
JGB51004 PERGIAM RUG GPLBRIES $9-61 B PEARL ST 28 [} | 20051128 4 X
30193302 EATETIAN SWANSQON 116D COMZORD 9T 20 D) 20051138 59 X
30133702 MARCARET M XICKOL 152 CONCORD 0T 10 0L 20051123 7 X
30427101 YWY RETEC OROUP ING PANNICHUCK ST 16 c6 20051201 -99 X
30633201  SHIRLEY'S FLONERS AMD SUIT 336 CONCORD ST 10 0y 20081123 10 x
JOE3440) JAMEES DUBOMIK 1 MILLSIDRE DR 10 01 20051130 38 x
JCETIT01  RICHAND ALLARD 134 HILLE FERRY RD 10 Bl 20051123 7 2
)0704402 THOMAS LAVDIC 22 MDIROPOLITAN AVE 10 01 20051123 a4 X
10731002 FRANCIS W ALLUMR A6 METROPOLITAN AVE 10 0l a00s1iia 1 X
JD533001  THEQDERE QULLIVAN 14 METAOPOLITAN AVR 10 03 20551123 11 X
30952001 CARL A QUTMBY OF S7 SHERRI-ANH AVR 10 61 20061320 28 X
JLL0E70) LUCILLE A COVEY 24 LAFRAMCE AVE 10 01 200513061 9 x
}1237901 JOSEPK J BOLGTR 24A LAFRANCE AVR 20 01 20081201 ° x
11286862 LAW REALTY 17 TANGUAY AVE 1% DL 20051128 2 X
J1406701  JOWN CHT 25 LAFRANCE AVE 10 01 20051201 22 X
-11415103 MICHAEL & MARIA GAGNON 27 LAFRANCE AVE 16 01 200831203 17 x
{61301  GROTON ROAU COUNTRY CLUB 3 W GROTON RD bY3 22 20051261 ] X

P.B4/84

TOTAL P.B@4
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August 1, 2002

Mr. David Fredette, Treasurer
City of Nashua

P.O. Box 2019

229 Main Street

Nashua, NH 03061-2019

Re: Meter readings-winter quarter 2002
Dear David:

We understand that approximately 2,500 customers were affected by incorrect
readings during the period November 2001 through May 2002. As we stated
previously, the cause for the misreadings was apparently “human error”. We
have a new meter reader that started last falt and we discovered an
unacceptable level of inconsistencies in the meter readings.

We have recommended that the City use the previous winter's consumption as a
basis for billing the 2,500 accounts that were affected or to take an average of
the latest two readings. We regret the inconvenience that this has caused the
City and we have since taken steps to correct the situation so that it will not
happen again, We are also available to assist the City in making these
cofrections. -

in addition, we accept full responsibility for this inconvenience and have decided
to offer the City a credit of four months towards your sewer consumption fee.
The credit will begin with the August 2002 billing through November 2002, The
average sewer consumption fee is approximately $6,300 per month providing a
credit to the City of approximately $25,200,
If we can be of further assistance, please feel free to call me directly.
Sincerely,

onalyn J. Ha
Vice President Administration

cc. Stephen J. Densberger



